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Complaint made to QDJFC Team Coach, Team Manage Committee Member

Complaint forwarded in writing to QDJFC President and QDJFC Conflict Resolution Officer
along with any relevant material to support the complaint.

Complaint investigated by QDJFC President and QDJFC CRO to determine next steps

Inter-Club Complaint Inter-Club Complaint

Complaint not warranted Intra-Club Complaint X
. . Referred to Tribunal Not referred to Tribunal

First Offence
Contact made with other Club

Offender will receive a verbal or President to discuss an agreeable
written warning and apologise to resolution

offended person.

Second Offence
(or at Club’s discretion) JCC to investigate and offer Non-

prescribed penalty or recommend satisfactory
move to a tribunal hearing resolution

Satisfactory
resolution

Offender will receive a one-week
suspension from the Club and
apologise to offended person.

Prescribed Prescribed
penalty penalty not
accepted accepted

Third Offence
(or at Club’s discretion)

Offender banned from the Club

Tribunal
Hearing

Conflict Resolved



